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WORK EXPERIENCE  

Net Health Shops LLC        ​        ​         ​         ​                                 ​         ​         ​      
Aug. 2022 – Present 
Software Developer II   ​           ​         ​                     ​                                 ​         ​         ​  ​    
●​ Refactored microservices using Azure serverless apps, improving scalability and maintainability. 
●​ Created the first successful 3PL (third-party logistics) integration, significantly reducing storage 

costs and keeping the company financially stable during critical periods. 
●​ Researched and developed the initial Amazon integration for shipping templates, ensuring 

compliance with Amazon Prime requirements, critical for maintaining Prime status. 
●​ Implemented CI/CD pipelines with GitHub Actions, reducing deployment time by 30%. 
●​ Enhanced Shopify using Liquid, CSS, HTML and JavaScript for responsive user experience. 
●​ Developed Salesforce data archiving solutions, reducing storage costs and improving database 

performance. 
●​ Spearheaded integration modernization for 56 marketplace connections, optimizing data 

synchronization and reducing latency.  
 
IDEXX Laboratories                                                                                              ​      ​      
Aug. 2021 – Aug. 2022 
Software Support Specialist             ​  ​   ​  
●​ Diagnosed and resolved SQL database issues for Cornerstone Software, ensuring seamless 

operations for end-users. 
●​ Installed and configured software on user networks, improving system reliability. 
●​ Delivered tailored solutions to meet customer needs, achieving high satisfaction rates. 
  
Morrie’s Automotive Group                                                                                                       
Jan. 2019 - Aug. 2021 
Lead Service Advisor 
●​ Managed daily operations, including customer relationship management, billing, and scheduling. 
●​ Achieved Mazda Lead Service Advisor Certification, improving customer satisfaction and 

service efficiency. 
 
Morrie’s Automotive Group                                                ​           ​                                          
Apr. 2015  – Dec. 2018 
Sales Associate 
●​  Secured Mazda Elite Master Certification, driving sales and customer retention. 
●​ Managed vehicle loans and warranties, increasing profitability and customer satisfaction. 
 
Jimmy John’s​ ​  ​ ​ ​ ​ ​ ​ ​                               
Sep. 2010 - Apr. 2015 
Manager 
●​ Optimized sales and inventory projections, increasing profitability and workforce efficiency. 

https://caseybement.com


●​ Trained and coached employees, improving performance and operational standards. 
 
 
 
EDUCATION 
​  

Chippewa Valley Technical College​​ ​ ​                      ​         ​ ​       
October, 2022 
Associate Degree: IT-Software Development​ ​ ​    ​ ​ ​              
GPA: 3.9 - President’s Lits - CVTC IT-Club President 

 
 
CERTIFICATIONS, SKILLS & INTERESTS 
 

●​ Certifications: Microsoft Certified: Azure Developer Associate 
●​ Technologies:  

○​ Programming: TypeScript, JavaScript, C++, Python, Bash, PowerShell, HTML, CSS, 
Apex, SQL, SOQL 

○​ Frameworks/Libraries: React.js, Node.js, Solid.js, Vite.js, Vue.js, Angular, RESTful APIs, 
GraphQL, SOAP 

○​ Tools: Docker, Kubernetes, Git/GitHub, Power BI, AWS, Azure 
●​ Interests: Traveling, Hiking, Biking, Gaming, Cooking 
 
 


